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CEO’s Message  
 

As we reflect on 2024, it is with immense pride that I 

highlight the remarkable achievements of the Tertiary 

Scholarships and Loans Service (TSLS) in advancing and 

widening access to tertiary education to empower Fiji’s 
future. The year has been defined by strategic 

transformation, innovation, and new partnerships, 

reinforcing our commitment to develop demand-driven 

human capital development. 

In 2024, TSLS expanded scholarships and grants with a record $150.5 million allocation, 
funding 10,830 new and 9,940 continuing students. New schemes improved accessibility, and 
financial support was extended to private students under Hardship. 

Achievements of 2024 are as follows:  

• Key partnerships with University of the New South Wales, Western Sydney 
University, and Queensland University of Technology created cost-sharing PhD 
scholarships, while engagements with Australian universities expanded study 
opportunities and other universities.  

 

• Service delivery improved with a revamped website, the Sponsorship Information 
Management System (SIMS), and the opening of the TSLS Nadi Office, enhancing 
student support. 

 

• Industry ties strengthened through the Graduate Business Start-Up Grant Scheme, 
presentations on various media platforms and in industry forums. 

 

• Nationwide awareness campaigns ensured students in urban, rural, and maritime 
areas accessed funding opportunities, with outreach at major festivals and community 
events. Bonding and employability policies were enhanced to strengthen Fiji’s 
workforce. 

TSLS remains committed to empowering Fiji’s future through accessible education, strategic 
partnerships, and innovation. 

Our 2025-2030 Strategic Plan will continue to drive innovation, inclusion, and quality service 
delivery in tertiary education. With a focus on customer service excellence, ICT 
transformation, governance, and compliance, we are committed to building a robust 
education ecosystem that aligns with national development priorities. 

These successes are a testament to the dedication of the Government, Board, Team TSLS and 
our valued stakeholders.  

 

Dr. Hasmukh Lal 
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1. Grant Award - Government Incentive Apprenticeship Training Grant Award Event  

 

1st March 2024 - The Minister for Employment, Productivity & Industrial Relations, 

Honourable Agni Deo Singh was the Chief Guest at the Tertiary Scholarships & Loans 

Service (TSLS) and Fiji National University co-jointly facilitated Government Incentive 

Apprenticeship Training Grant Award Event at the TSLS Head Quarters in Garden City. 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

Mr. Nilesh Lal (Board Chair), Dr. Hasmukh Lal (CEO, TSLS), Dr. Emi (Deputy Board Chair), 
Honourable Minister Agni Deo Singh 

 

 

2. Policy Change – Salary Increment 

 

13th March 2024 - As part of the 2024-2025 Financial Year,  TSLS staff increment was 

implemented to recognize and reward employee contributions. This adjustment reflects the 

organization's commitment to valuing its workforce, improving job satisfaction, and 

fostering a motivated team. 
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3. Agreement - TSLS & Vodafone 
 

4th April 2024 - The Tertiary Scholarships & Loans Service (TSLS) and Vodafone have 

renewed the Agreement on Provision of M-PAiSA Service to the TSLS sponsored and 

funded students at the TSLS Headquarters in Garden City, Suva.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chief Executive Officer of  TSLS, Dr. Hasmukh Lal & Head of eCommerce & Digital Financial Services for 

Vodafone Fiji, Mr. Shailendra Prasad. 

 

4. Stakeholder Engagement - Labasa Business Forum Presentation 

18th May 2024 - Dr. Lal did a presentation on Driving Prosperity: TSLS's Role in Northern 
Economic Growth," that outlined the impact of the Tertiary Scholarship and Loans Service 
(TSLS) on education and economic development in the Northern Division. The 
presentation covered the following topics: 

• Macro Data & Investments: Since 2014, TSLS has supported 68,556 students, with 
29,471 graduates, investing a total of $1.1 billion in scholarships, loans, and grants. 

• Scholarship Schemes & Benefits: Various merit-based, skills-based, and hardship 
assistance scholarships, along with study loans and in-service schemes. 

• Bond Service: Terms of service for scholarship recipients, including work 
commitments. 

• Support in the Northern Division: Statistics on sponsored students, investments in 
local campuses, and current active student numbers. 

• TSLS Initiatives: Learning support, industry mentoring, post-graduation care, 
employer connections, expanded training providers and innovative study schemes. 
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5. Widening Public Access - Opening of TSLS Nadi Office  
 

30th May 2024 - The Deputy Prime Minister and Minister for Finance, Strategic Planning, 

National Planning & Development, Hon. Professor Biman Prasad, successfully conducted 

the opening of the TSLS Nadi office.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Deputy Prime Minister & Minister for Finance, Strategic Planning, National Planning 

& Development, Hon. Professor Biman Prasad with the TSLS Board Chairperson, Ms. 

Ro Teimumu Kepa and Chief Executive Officer of TSLS, Dr. Hasmukh Lal 

TSLS Nadi Office Opening Event 
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6. Launch of TSLS Revamped Website  

 

30th May 2024 - The Deputy Prime Minister and Minister for Finance, Strategic Planning, 

National Planning & Development, Hon. Professor Biman Prasad, successfully launched 

the revamped TSLS website.  

 

 

 

 

 

 

 

 

 

 

 

 

7. Launch of Sponsorship Information Management System (SIMS) 

 

30th May 2024 - The Deputy Prime Minister and Minister for Finance, Strategic Planning, 

National Planning & Development, Hon. Professor Biman Prasad, successfully launched 

the newly in-house developed Sponsorship Information Management System.  

 

   

 

 

 

 

 

 

 

Click the link to view the revamped website launch video: 

https://youtu.be/tNgvPVXe9TA?si=OTRLvKawALavDG0c 

Click the link to view the Phase 1 of SIMS launch video: 

https://youtu.be/6yYDHKb5ZYU 

https://youtu.be/tNgvPVXe9TA?si=OTRLvKawALavDG0c
https://youtu.be/6yYDHKb5ZYU
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8. Memorandum of Understanding - TSLS & University of New Castle 

3rd July 2024 - The Tertiary Scholarships and Loans Service (TSLS) signed a Memorandum 
of Understanding (MoU) with the University of Newcastle (UON) at TSLS Headquarters.  

This strategic partnership aims to foster collaboration for joint funding of the PhD 
programmes for Fiji citizens enrolling at the university. 

 

 

 

 

 
 

 

 
 

TSLS Board Chairperson Ms. Ro Teimumu Kepa with the University of Newcastle’s Vice Chancellor, 
Professor Alex Zelinsky during the signing of the MoU 

 

9. Communication and Awareness Plan   

 

25th June 2024 - The Tertiary Scholarships and Loans Service (TSLS) Communications and 

Awareness Plan (CAP) outlined the plan that will be conveyed to TSLS stakeholders and 

clients.  

It establishes communication and awareness objectives, activities, and methods, as well as 

periods and timetables for critical awareness activities.   

The TSLS Communications and Awareness Plan will deliver: 
 

▪ The communications and awareness objectives 
▪ How those objectives will be accomplished 
▪ The timeframes and effort involved 
▪ How TSLS will measure success 
▪ Budget associated to each activity 

 
The CAP will be critical because Communications and Awareness are key components of 

the TSLS strategic plan and is important to the success of awareness campaigns, events, 

and engagements with stakeholders at all levels. The CAP is intended to raise widespread 

awareness about the scholarship programmes approved by the coalition government. 
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10. Budget Announcement   

 

31st July 2024 - In 2024-2025 financial year, the 

Coalition Government allocated $150.5 million to 

fund 10,830 new and 9,940 continuing students. 

This allocation is the highest ever for new intakes. 

We are adding value to existing schemes either 

through increased allocations or revising eligibility 

criteria. The scholarship policies are focused on 

replacing the loss of skills through migration and 

meet the demand driven skill sets required by our 

employers. 

Also, a number of policy changes were announced in the 2024-2025 Budget by the Coalition 

Government. The changes include: 

• Reinstatement of penalty for not serving the required bond period. The penalty is 
minimum of 10% and the maximum of 50%. The penalty has been reintroduced to 
discourage graduates from making payment arrangements on bond repayment. 
Instead, they are encouraged to provide the required service to the country.  
 

• Increase of bond service requirement for students on overseas scholarships from 1.5 
times the duration of study to 2.5 times the duration of study.  
 

• No more repayment arrangement for graduates to work and repay from overseas. 
Those graduates who do not wish to complete the required bond service are required 
to repay the remaining balance with penalty. They can make arrangements with their 
overseas employer to clear full payment and graduates can repay to their overseas 
employer. 

 

11. New Schemes Announcement   

 

31st July 2024 - In 2024-2025 national budget, the number of 

scholarship and grant schemes have increased, and this shows 

innovative thinking to allow more access to students to pursue 

tertiary studies. This is the progressive steps taken by the 

Coalition Government towards 2030 Sustainable Development 

Goal on Quality Education. The diversified schemes allow greater 

inclusivity, equity and access to potential recipients for studies in the national priority 

areas. Government will assist private students from second year onwards for degree and 

diploma level five (5) programmes. The private students need to have 50% pass rate in the 

first year. This assistance will cover tuition fee and $2000 allowance. 

TSLS through the Coalition Government, offers the following:  

• 12 schemes of scholarships: 7,700 Total Scholarship Awards 

• 3 schemes of study grants: 3,030 Total Grants 
• 1 study loan scheme:   100 Total Study Loans  
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These programmes are designed to support Fiji citizens in pursuing tertiary and skills 

education. 

12. Launch of the 2025 Community Awareness Scholarship Handbook and Key 

Stakeholders Awareness Workshop 

 

2nd August 2024 - The Tertiary Scholarships and Loans Service (TSLS) successfully 

launched its 2025 Community Awareness Scholarship Handbook during the Key 

Stakeholders Awareness Workshop at Holiday Inn. 

The launch was done by the Minister for Education, Hon. Aseri Radrodro. The Handbook 

is designed to provide useful information to all prospective recipients and members of 

the public on twelve (12) schemes of scholarships, one (1) study loan scheme, and three 

(3) schemes of study grants. 

 

 

 

 

 

 

 

Minister for Education, Hon. Aseri Radrodro, Board Chairperson & CEO of TSLS with  

future recipients of scholarships. 
 

Click here to view the launch video: https://youtu.be/kfZ454EzecM 

 

13. 2025 – 2030 Strategic Plan Development Timeline 
 

14th August 2024 - Considering our organization’s aim to innovate practices and expand 
access to tertiary education, this Strategic Development Plan was established with a 

proposal of two options: a 5-year plan which provides a structured long-term approach 

or a rolling strategic plan to allow for flexibility and adaptability to changing 

circumstances. This strategic plan is designed to guide our initiatives, enhance 

operational excellence, and ultimately contribute to the development of human capital in 

Fiji. 

 

 

 

 

 

 

https://youtu.be/kfZ454EzecM
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14. Careers Teachers & Student Representative Scholarship Awareness Workshop 
 

The Principals, Careers Teachers and Student Representative Awareness Workshop was 

officially opened by the Honourable Minister for Education, Aseri Radrodro on 21st August 

2024 at Swami Vivekananda College in Nadi for schools in Sigatoka, Nadi and Lautoka 

followed by the similar awareness workshop at Tavua college on 22nd August 2024 for 

schools in Ba, Tavua and Rakiraki and for the Central Division schools at Saint Joseph 

Secondary School on 11th September 2024.  For Vanua Levu schools, same workshop 

concluded on 13th September 2024.  
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15. Parliament Debate - Response to Hon. Alipate Tuicolo from Hon. Minister for 

Education, Aseri Radrodro 
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Click here to view the response: KM_554e-20240805044035 (parliament.gov.fj) 

  

https://www.parliament.gov.fj/wp-content/uploads/2024/08/Response-to-Written-Question-108-of-2024.pdf
https://www.parliament.gov.fj/wp-content/uploads/2024/08/Response-to-Written-Question-108-of-2024.pdf
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16. Hibiscus Festival and Festival of the Friendly North 

 

31st August to 7th September 2024 - TSLS had a booth at the Hibiscus Festival and Festival 

of the Friendly North simultaneously, creating more awareness about the Fiji Government 

Scholarships.  

 

 

 

 

 

 

 

 

 

 

 

17. TSLS Delegation Visited Partnered Universities in Auckland 

5th September 2024 to 6th September 2024 - The Tertiary Scholarships & Loans Service 
Chief Executive Officer Dr. Hasmukh Lal, Head of Student Services Avinay Kumar and 
Coordinator Shahita Chand visited the Auckland University of Technology and 
University of Auckland & its sponsored students, as part of its Annual visitation to their 
partner universities.  

These visits are integral to strengthening our long-standing partnership and advancing 

our commitment to achieving demand-driven human capital development outcomes for 

Fiji. The purpose of the visit was also to discuss the expansion of our existing scholarship 

agreement, with a specific emphasis on addressing Fiji’s need for enhanced human 
resource capacity through postgraduate education and research initiatives. 

 

 

 

 

 

 

 

Hibiscus Booth 

Festival of the Friendly North 

Auckland University of Technology University of Auckland 

https://www.linkedin.com/in/avinay-kumar-112886124/
https://www.linkedin.com/in/shahita-chand-254480255/
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18. Memorandum of Understanding - TSLS & Fiji Commerce & Employers Federation 

(FCEF) 

 

12th September 2024 - The Tertiary Scholarships & Loans Service (TSLS) and the Fiji 

Commerce & Employers Federation (FCEF) has signed a Memorandum of Understanding 

(MoU) for the implementation of the Graduate Business Start-Up Grant Scheme. 

The Fiji Government approved this scheme in its 2024-2025 National Budget with 
allocation of $300,000, to be administered by TSLS and implemented by FCEF. 

This MoU facilitates a strategic public-private partnership with FCEF that will for the first-
time support those graduating from tertiary education institutions to become 
entrepreneurs and job creators. 

 

 

 

 

 

 

 

 

 

 

 

Massey University Waikato University 

CEO TSLS, Dr. Lal & the President of FCEF, Mr. Vinay Narsey. 

https://www.facebook.com/fceffiji.com.fj?__cft__%5b0%5d=AZUUQHVqCUfndh8Z0dGO1YyOGzCr2CVVquNPDFxbMI6qoJVCD57WNZ9911tVQ9C2Oe0qCzjhkn7yeh0DqjERdvrVy3nUh9wcci6HbY0rWp4-28tRZw7J611bahGAGxOfL1yBzoAbExvJE63X-bIk-_Zs6Wx4mq-R4l3KGEF5Ollcgbf2Xuo1ArOUIJgkRWjZkRY&__tn__=-%5dK-R
https://www.facebook.com/fceffiji.com.fj?__cft__%5b0%5d=AZUUQHVqCUfndh8Z0dGO1YyOGzCr2CVVquNPDFxbMI6qoJVCD57WNZ9911tVQ9C2Oe0qCzjhkn7yeh0DqjERdvrVy3nUh9wcci6HbY0rWp4-28tRZw7J611bahGAGxOfL1yBzoAbExvJE63X-bIk-_Zs6Wx4mq-R4l3KGEF5Ollcgbf2Xuo1ArOUIJgkRWjZkRY&__tn__=-%5dK-R


2024 GARLAND OF ACHIEVEMENTS - PAGE 17 

19. Stakeholder Engagement – Fiji Medical Association  
 

14th September 2024 - TSLS sponsored the Class Reunion Award and the Most Engaged 
Attendee Award for the Fiji Medical Association. The awards were presented by the Head 
of Finance & Corporate  Services, Mr. Selveen Deo and Communications and Awareness 
Officer, Ms. Shafia Sharif of TSLS at the Annual Conference at the Hilton Resort in 
Denarau, Nadi.  

 

 

 

 

 

 

 

 

 

20. TSLS Delegation Visited Partnered Universities in Australia 

 

16th September 2024 to 17th September 2024 - Chief Executive Officer of the Tertiary 

Scholarships & Loans Service (TSLS) Dr. Hasmukh Lal and Coordinator of Overseas 

Scholarships Shahita Chand, visited several prestigious universities in Australia, 

including Monash University, Royal Melbourne Institute of Technology (RMIT), The 

University of Melbourne and Swinburne University of Technology, as part of TSLS’s 
annual engagement, they also met with Fijian students sponsored by the service. 

These visits play a vital role in strengthening TSLS’s partnerships and advancing its 

mission to develop demand-driven human capital for Fiji. The discussions centred on 

expanding current scholarship agreements, particularly in the areas of postgraduate 

education and research, to meet Fiji’s need for enhanced human resource capacity. The 

visit also explored opportunities for new partnerships with additional universities, 

supporting Fiji’s broader goals in education and research development. 

 

 

 

 

 

 

 

Fiji Medical Association Awards Night 
 

Monash University Royal Melbourne Institute of Technology 
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21. Annual Scholarship Awareness – School Visits 

 

17th September to 30th October 2024 - The Tertiary Scholarships and Loans Service (TSLS) 

commenced its nationwide school visits as part of its Annual Scholarship Awareness 

Event.   

TSLS has outreached schools across the Central, Western and Northern Divisions, 

including rural and maritime areas, covering Year 12 and Year 13 students, to inform 

them on the various schemes of Government scholarship. 

The awareness drive focused on the announcement of the new schemes and its eligibility 

criteria and the use of online application portal for new students’ applications for 2025 
Academic Year. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Melbourne University Swinburne University 

TSLS staff with Year 12 & Year 13 students 
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22. Education Minister and TSLS Delegation Expands Partnerships with the University of 

New South Wales (UNSW) 

 

18th September 2024 - TSLS expanded its 

partnership with UNSW by endorsing 

the cost sharing PhD agreement.  

The agreement was signed by the CEO of 

TSLS and Head of International of 

University of the New South Wales. 

Through the cost sharing agreement, 

UNSW will cover tuition fee for one PhD 

student for every 5 undergraduate TSLS 

sponsored students commencing their 

studies at UNSW. 

 

 

 

23. TSLS Expands Agreement with Western Sydney University (WSU) 

 

18th September 2024 - The Coalition Government introduced a new scheme in the current 
Financial Year to have more Fiji citizens to access PhD scholarships to boost Fiji’s human 
capital. 

Western Sydney University came on board with an addendum to the existing agreement 
with TSLS on the Cost Sharing PhD scheme. The expanded agreement was signed by the 
CEO and Pro Vice-Chancellor International and witnessed Hon. Minister of Education 
and Board Chairlady of TSLS.  

In this agreement, Western Sydney University will cover tuition and TSLS will pay 
stipend, airfare and any other cost associated with the study. The University has offered 
5 scholarships and keen to expand based on Fiji’s research priorities. 

 

  

Minister for Education, Hon. Aseri Radrodro, Chief Executive 
Officer of TSLS, Dr. Hasmukh Lal and Head of International of 

University of New South Wales, Mr Peter Ryan.  

Minister for Education, Hon. Aseri Radrodro, Chief Executive Officer of TSLS, 
Dr. Hasmukh Lal and Pro Vice Chancellor International of University of Western 

Sydney University, Professor Linda Taylor. 
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24. Parliament - Ministerial Statement by Hon Aseri Radrodro, Minister for Education 
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25. Parliament Debate - Response to Hon. Premila Kumar  from Hon. Minister for 

Education, Aseri Radrodro 
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26. International Day for the Eradication Day of Poverty 

 

17th October 2024 to 18th October 2024 - TSLS had an information booth at the Galoa 

Village Ground in Serua arranged by Ministry for Women, Children & Social Protection. 

The purpose was to create more awareness about the Government Scholarship through 

TSLS. 
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27. Parliament - Ministerial Statement by Hon Aseri Radrodro, Minister for Education 
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28. Parliament - Ministerial Statement by Hon Aseri Radrodro, Minister for Education 
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29. Stakeholder Engagement – Pivot Point Graduation   

 

25th October 2024 - The Chief Executive Officer of Tertiary Scholarships & Loans 

Service, Dr. Hasmukh Lal, officiated at the graduation ceremony of Pivot Point at the 

Tanoa International Hotel in Nadi. Graduates proudly received certificates in Men’s 
Barbering, Nail Technology, Eyelash Extension, and Ladies Sculpture, along with 

diplomas in Beauty & Spa, and Hairdressing.  

Special awards included the Creative Award, Principal's Award, and Excellence 

Award Hairdressing. 

  
  

 

 

 

 

 

 

30. Agreement - TSLS Inked an Agreement with Queensland University of Technology 

(QUT) 

 

14th November 2024 - TSLS inked an agreement with Queensland University of 

Technology (QUT) for five (5) PhD scholarships on a cost-sharing basis.  

QUT will cover the tuition fee, and TSLS will cover the stipend, travel, and other costs. 

This agreement will allow more Fijians to access PhD study opportunities.  

The agreement was signed by the TSLS CEO and Distinguished Professor & Senior 

Deputy Vice-Chancellor, Research of QUT. 

 

 

 

 

 

 

 

 

Pivot Point Graduation Ceremony 

Senior Deputy Vice-Chancellor, Research, Distinguished 
Professor Christopher Barner-Kowollik of QUT and the 

Chief Executive Officer of TSLS, Dr. Hasmukh Lal 
signing the Cost sharing PhD MOU. 

TSLS team with the QUT team 
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31. Stakeholder Engagement - 2024 Top Executive Conference (TOPEX)  

 

22nd November 2024 - Dr. Lal was one of the speakers at the TOPEX organized by the Fiji 

Commerce and Employers Federation (FCEF).  

The presentation was about TSLS and its role in human capital development in Fiji. It 
covered: 

• Investment in Human Capital Development (HCD) 
• Priority Study Areas (Engineering, IT, Medicine, Business, TVET, etc.) 
• Scholarships & Study Loan Schemes for 2025 
• New Changes in Scholarship and Loan Policies 
• Employer Connect Portal (connecting graduates with employers) 
• Government Policies on Bonding & Debt Forgiveness 
• Challenges & Solutions (pass rates, job placements, funding plans, retention 

strategies) 

 

 

 

 

 

 

32. Public Awareness – Radio Talkback Shows  

 

7th November 2024 and 20th November 2024 - TSLS participated in the FBC radio talkback 

shows on Radio Fiji One and Radio Fiji Two (7pm to 8pm), to disseminate information on 

scholarship schemes, TSLS customer service and Learning Enrichment Service. 
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33. 2024 Legislative Amendments to the TSLS Act  

 

Provisions Reference Act No.  

1. Cancellation of Loan 
Repayment and Debt 

Section 16B: 
Loan repayments cancelled 
and conversion of loan 
agreements into bond 
agreements: 
 

1) The loan agreement for 

all the students who 

have studied under 

various schemes of 

TELS excluding In-

Service Scheme, will be 

converted to bond 

agreement.  

 

2) All outstanding TELS 

Debt except for TELS 

In-Service Scheme as of 

31 July 2023 will be 

converted into bond 

Agreement.  

 
3) The students will not be 

required to pay but 

must demonstrate their 

service to the country 

through paid 

employment.  

 
4) The employment can be 

either in a public or any 

private sector 

organisation.  

 
5) The bond service will be 

years of study 

multiplied by one point 

five (1.5) for these 

graduates. If they have 

provided the service 

already, they could 

obtain clearance letter 

from Fiji Revenue and 

Customs Services 

(FRCS).  

 
6) Graduates who studied 

on TELS and are 

currently residing 

Act No. 14 of 2023 
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overseas will continue 

to repay their loans 

through existing 

arrangements with 

FRCS.  

 
7) If for any reason they 

disengage from this 

arrangement, the 

pending debts will be 

recovered from their 

respective approved 

guarantors. The 

Accelerated Repayment 

Incentive (ARI) will 

continue to apply to 

these graduates.  

 
8) For sponsored students 

intending to travel 

abroad for medical, 

vacation and temporary 

work purposes, the 

requirement for 

nominated guarantors 

for travel clearance 

remains the same.  

 
9) For those TELS funded 

graduates who intend 

to migrate before the 

bond service period 

ends, will be required to 

pay the amount owed 

to the Government for 

the remaining period of 

bond service.  

 
10) Those graduates who 

have fully or partially 

repaid their loans will 

not be reimbursed from 

the date of when 

amendment to the Act 

comes into effect. For 

those that have partially 

paid their loans, the 

remaining amount will 

be converted into bond 

service. 
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2. Travel & Bond Clearance  

 
Sections 5, 16, 17 & 18:  
Replaces ‘Fiji Revenue Customs 
Service’ with ‘Service’.  
 
Section 16A: All bond 
agreements prior to 1 August 
2024 are deemed to have entered 
with by the ‘Service’.  
 
Section 18A: new section 
addressing actions taken by the 
Service on sponsored 
students/graduates that have 
unserved bond period. 

 

Act No. 12 of 2024 

 

3. Student employment 
record 

Section 17A: new section on 
student employment record 

 

Act No. 12 of 2024 

 

4. False Scholarship 
information  

Section 18B: new section on 
actions taken by the Service 
against tertiary education 
institutions who provide false 
information on scholarships to 
students. 

 

Act No. 12 of 2024 

5. Report on ‘At Risk’ 
students  

Section 2: Definition of “at risk” 
students 
 
Section 18B: new section on 
actions taken by the Service 
against tertiary education 
institutions who fail to provide 
performance & learning 
intervention plans for “at-risk” 
students. Also, Service may issue 
written notices/directions to 
TEIs. 

 

Act No. 12 of 2024  

6. Addition of new 
programmes for funding  

Section 25: Resource and 
Employability Compliance 
checks with the TEIs and 
possible employers and deleting 
FRCS. 

 

Act No. 12 of 2024 
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34. Policy Change – ICT Transformation Comprehensive Policy  

 

This policy provides a framework to establish suitable levels of information security 
management systems and aims to provide guidance in safeguarding the security of 
information systems. The Policy aims to ensure appropriate confidentiality, integrity and 
availability of information are safeguarded for staff and other authorized users.  

ICT Transformation Capital Projects 

Completed In progress 

1. Human Resource Management System  1. TSLS Mobile App Enhancement – Phase 2  
2. Biometric System Upgrade  2. Data Analytics and reporting System 
3. AI Chatbot & Self-Service Portal  3. TSLS Apply System Upgrade 
4. Learning Enrichment Management 
System 

4. Integration with Ministry of Education 
FEMIS  

 5. ICT Infrastructure Upgrade  
 6. Cybersecurity Enhancement 
 7. Digital Document Management System  
 8. Sage Upgrade to Cloud  

 

35. 2024 Strategic Plan  

 

1. Customer Service  

 

 

 

Focus Area Objectives SP Initiatives % 
Achieved 

Achieved Final % 
Achieved 

Customer 
Service 

Excellence 

1.1 
Customers 
are at the 
Forefront of 
TSLS 
Function 

1.1.1 Create a 
customer 
friendly 
environment  

100 KPI achieved a quick response and no 
staff-related complains. The New Nadi 
Office was opened. 

100 

1.1.2 Establish a 
continuous 
improvement & 
quality 
assurance 
system 

100 Ongoing rating and suggestions are 
analyzed bi-monthly 

1.1.3 Embed 
feedback driven 
improvement in 
service culture.  

100 Customer Experience Surveys were 
conducted in September 2023 and 
April 2024. 

1.2 
Continuous 

Improvement 
in Service 
Delivery 

1.2.1 Training & 
Development 
Programs 

100 Ongoing staff trainings and 
workshops were conducted. 

1.2.2 Efficient 
Complaints 
Management 
System 

100 No staff-related complaints, all 
complaints dropped were queries.  

1.2.3 Benchmark 
for best 
practices 

100 TSLS participated in 2023 FBEA and 
was awarded "Commitment" 
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2. Communications & Awareness 

 

 

 

 

 

 

 

 

Focus Area Objectives SP Initiatives % 
Achieved 

Achieved Final % 
Achieved 

Communications 
& Awareness 

2.1 Outreach 
Empowerment 

2.1.1 "Reach the 
Unreached"  

100 Ongoing TEI and School visits on 
awareness of New 
Schemes.                                   

100 

2.1.2 Engagement 
and Awareness with 
Career teachers on 
TSLS schemes 

100 TSLS Stakeholder Awareness 
Workshop was held and TSLS 
launched its 2nd Community 
Awareness Handbook on 4th 
August 2023. 

2.1.3 Conduct 
regular collaborative 
sessions with Key 
Stakeholders 

100 Ongoing Meetings with New 
Listed TEI's on New Schemes and 
Grants 

2.2 TSLS 
Visibility 

2.2.1 Strengthen 
public engagement 

100 Tiktok, Twitter, LinkedIn, 
Facebook, Instagram & Viber- 5 
weekly posts 

2.2.2 Regular 
showcase of TSLS 
impact & success 
stories 

100 Radio Talk Back show on 1st & 
28th September 2023. Radio 
advertisement on 2024 
registration & application. 14 ads 
on FBC TV, 23 TVC ads on Fiji TV 
and 95 - 100 cinema 
advertisements per week for the 
month of December and February 

2.2.3 MoUs on 
collaborations and 
mutual 
understanding with 
organizations 

100 1. TSLS signed MOU with 
Universities of Waikato, 
Canterbury, Canberra and New 
Castle.                                                  
2. TSLS signed MOU with Fiji 
Institute of Chartered 
Accountants                                      
3. TSLS signed MOU with 
Engineers 
Fiji.                                                        
4. TSLS renewed MOU with 
Vodafone     

2.2.4 
Internationalizations 
of TSLS impact 

100 Ongoing consultation with other 
overseas institutions on engaging 
students for scholarships. 
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3. ICT Transformation  

 

 

 

 

 

 

 

 

Focus Area Objectives SP Initiatives % 
Achieved 

Achieved Final % 
Achieved 

ICT 
Transformation 

3.1 
Accessible 

and Reliable 
Information 
Technology 

3.1.1 Upgrade 
ICT 
Infrastructure 

90 1. Initiated the Data Warehousing and 
Reporting project, which will cater to 
all report automation and 
dashboards.                                        
2. The revamped website is now 
live.                                                       
3. The Cloud Migration project has 
been initiated. We are working with 
Datec and Vodafone to complete 
cloud backups.                        
4. With the new IT Infrastructure 
project, we're going to have smart 
SLAs and endpoint protection to 
ensure there are no cyber violations. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

90 

3.1.2 Innovative 
communication 
platforms 

90 1. The Learning Management System 
project has been initiated to cover all 
awareness, training, and learning 
needs of TSLS.  
2. Phase 2 of TSLS Mobile App 
development has been initiated.  

3.1.3 Go 
Paperless 

90 The Digital Document Management 
System (DDMS) has been initiated to 
transition from paper-based to digital 
document management. Tender is to 
be sent out for outsourcing. 
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4. Governance, Compliance & Risk Assurance  

Focus Area Objectives SP 
Initiatives 

% 
Achieved 

Achieved Final % 
Achieved 

Governance, 
Compliance 

& Risk 
Assurance 

4.1 Effective 
Compliance and 

Governance 
Functions 

4.1 Timely 
Amendments 
to the Act & 
Regulations 

100 1. Summary of the amendments to the 
TSLS Act on forgiving TELS debt. Act No. 
14 of 2023 implemented and effective 1 
Aug 2024.                                                    
2. Internal meetings on new inclusions in 
the Legislative amendments to TSLS 
Act:                       
I. Travel & Bond Clearance.                
II. Student employment 
record.                                      
iii. False Scholarship 
information                                      
iv. Report on ‘At Risk’ 
students                                      
v. Addition of new programs for funding 
of students                                              
3. i) Compilation of Budget policy 
submission and drafting of legislative 
amendments to 
TSLS.                                                     
ii) TSLS presented Budget submission to 
Hon. Deputy Prime Minister, Minister for 
Education and respective 
teams.                                                
iii) Drafting of proposed amendments to 
the Tertiary Scholarships Scheme 
Regulations 2024 & Tertiary Education 
Loans Scheme Regulations 2024 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 

100 
4.1.2 Efficient 
Budget 
Management 
of 
Scholarships 

100 Monthly Board meetings held, and 
strategic reporting is done. 

4.1.3 
Scrutinize & 
approve 
policies, 
processes, 
frameworks, 
TORs for 
good 
governance 
& best 
management 
practices 

100 1. MLRBS attended BCP training 
conducted by Fiji Business Disaster 
Resilience Council & FCEF.                 
2.Ongoing Review of Policies that have 
had more than 2 years of 
implementation.                                          
3.Board formally advised during Board 
meeting held on 25th June 2024 of the role 
transfer of Risk Portfolio to Legal 
Department.                 
4. Each Section to develop its annual 
planner: HFCS-tuition & allowance 
processing plan developed for each 
academic 
term.                                                              
5. Internal audits are carried out as per the 
approved plan.                                           
6. Salary Increment implemented for TSLS 
Staff  
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4.2. Appropriate 
Recognition 
Framework 

4.2.1 
Participate in 
the Fiji 
Business 
Excellence 
Awards  

100 TSLS attended 2023 FBEA and awarded 
"Commitment"  

4.2.2 Robust 
staff 
evaluation & 
monitoring 
process 

100 PMS to be conducted bi-annually 

 

36. Press Release -  Record Number of PhD Scholarships for Fiji Citizens 

 

02nd December 2024 - The Tertiary Scholarships and Loans Service (TSLS) is pleased to 

announce a new cost-sharing sponsorship partnership with the Monash University (MU), 

Swinburne University of Technology (Swinburne) and soon with Griffith University for 

Fiji Citizens in Australia. 

As part of this partnership, the Fiji Government through TSLS will cover costs such as 

Overseas Insurance Health Cover, Airfares, Stipend, and other costs while the Monash 

University will cover the full tuition fee of (15) fifteen students, Swinburne University of 

Technology and Griffith University will cover for (5) five each.  

Earlier, four (4) Australian universities have already signed cost sharing PhD partnership 

agreements. They are University of  New Castle with five (5) scholarships, The University 

of New South Wales with one (1), Queensland University of Technology with five (5) and 

Western Sydney University with three (3).  

This brings total of 39 scholarships on cost sharing PhD scheme. There are ten (10) PhD 

Scholarships under the scheme of Masters by PhD by Research at local and New Zealand 

University. Therefore, a total of 49 scholarships are available  for the next academic year. 

The application for PhD is open for all year round. 

This is the historic allocation of PhD scholarships. This will bring multiplier return and 

significantly boost intellectual capital in our workforce. Fiji is at the cusp of advancements 

in various sectors and having advanced thinking for planning and development is 

imperative and catalyst.  

In cost sharing PhD scheme, the taxpayers 

will save average of $270,000.00 per student 

and with 39 scholarships in the scheme, the 

total savings is $10.5 million. This is 

achieved through successful negotiations 

and the Australian universities having 

development optics towards Fiji and the 

Pacific. 

 

 

Left to Right: CEO of TSLS, Dr. Hasmukh Lal, Board Chairperson 
of TSLS, Ro Teimumu Kepa and Deputy Board Chairperson of 
TSLS, Dr. Penuel Emi with the signed MOUs with Australian 

partner universities. 
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